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Jason Murdoch 


From: 
dshepherd@dartaero.com 


Sent: 
February 26,200912:34 
PM 


To: 
jmurdoch@dartaero.com 


Cc: 
Peggy 


Subject: 
Fw: RMA528 R09-020 


Jason, 


Just got cc'd on this by Peggy . You are correct. You need to turn those tubes into -105 and -107. The 31" 
is just a rough estimate of the height when installed on the aircraft. I recommend getting Chris to inspect 
the cut locationss before you make the cuts. 


David 


Sent from my BlackBerry device on the Rogers Wireless Network 


From: peggy@darths.com 
Date: Thu, 26.Feb 200915:17:40 
+0000 
To: Jason Murdoch<jmurdoch@dartaero.com>; 
David Shepherd<dshepherd@dartaero.com> 
Subject: Re: RMA528 R09-020 


Hi Jason -im the wrong person to ask. all I know is the customer has returned 39" as they realized they 
should have purchased 31" I'm travelling today but back in the office tomorrow 


Sent from my BlackBerry device on the Rogers Wireless Network 


From: "Jason Murdoch" 
Date: Thu, 26 Feb 2009 10:08: 10 -0500 
To: 'Peggy McDonald'<peggy@darths.com> 
Subject: RMA528 R09-020 


Good morning Peggy, 
I'm creating the custom w/o's for the 0205-596 
gear to cut as per the customer request to 31", written on the 
return form. 
I just would like to make sure, as to what is needed, because none of our drawings for the 0205-596 
models are 
cut TO 31". The only thing I can see is that the 0205-596-105 
fwd & -107 aft gears are "considered" 
31". 


Here are the dims of what the original tubes are: 
0205-596-101 
fwd are 38.3" high 
0205-596-103 
aft are 37.3" high 


Here is what we can cut them to in accordance 
with our drawings, turning them into: 
0205-596-105 
fwd at 32.5" high 
0205-596-107 
aft at 29.8" high 


Is this correct? 


26/02/2009 
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Jason Murdoch 
Qc. Coordinator 
jmurdoch@dartaero.com 


We provide solutions" 


========================================= 


Disclaimer 
- This email and any files transmitted with it are confidential and may contain privileged or copyright 
information. You must not present this message to another party without gaining permission from the sender. If you are not 
the intended recipient you must not copy, distribute or use this email or the information contained in it for any purpose other 
than to notify us. 


If you have received this message in error, please notify the sender immediately, and delete this email from your system. We 
do not guarantee that this material is free from viruses or any other defects although due care has been taken to minimize the 
risk. 


Any views expressed in this message are those of the individual sender, except where the sender specifically states them to be 
the views of DART Helicopter Services. 
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